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Siempre Agua 30L AWG - User Manual
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I. Introduction

Thank you for purchasing the Siempre Agua 30L AWG (Atmospheric Water Generator). This advanced water 
generator transforms humidity from the air into drinkable water using minimal electricity. Designed for both 
home and office use, it guarantees quality and sustainability. For more information, manuals, and FAQs, 
visit siempre-agua.com. Our digital assistant is available 24/7 for support and assistance.

II. Safety Instructions

Ensure the power socket is grounded and supports a load of at least 10A.
Do not remove the grounding connection from the power cord.
Avoid using extension cords.
Keep the unit away from toxic gases and liquids.
Unplug before performing maintenance.
Do not share the power socket with high-consumption appliances.
Replace spare parts using the correct methods.
Unplug with dry hands only.
Use the provided water pipe kits for external water supply.
Empty all tanks and unplug when moving the unit; Tilt no more than 20º during moving.
Ensure children do not use the machine.

III. Precautions

Place the unit at least 30 cm away from the wall for optimal performance.
This unit is not for outdoor use.
Avoid prolonged exposure to direct sunlight.
Ensure operating voltage does not fall below 10% of the standard power supply.
Avoid prolonged direct eye exposure to the UV device as it may cause damage.
Prevent children from playing with the hot water knob to avoid burns.
Cable repairs must be performed by authorized personnel.
Install the unit using the provided mounting brackets.
Do not place objects on the machine, ensure no obstacles around the unit. Do not accelerate the 
defrosting process with machinery or other methods. Good ventilation is required for optimal performance.

IV. Maintenance

Keep the unit clean. Wipe the exterior with a soft, damp cloth to clean. Use water for cleaning, avoid 
corrosive cleaning agents.
Do not use cleaning agents on the water tanks.
Regularly clean the air filter for proper airflow, check weekly, replace if blocked.
If not used for a long time, unplug it and drain all water from the top and bottom tanks and clean the water 
tanks.

https://www.siempre-agua.com/
https://www.siempre-agua.com/
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V. How It Works?

Your Atmospheric Water Generator is driven by humidity and temperature. The machine wholly depends on the 
humidity level in the air and temperature to produce water. Ideally, the humidity level should be at least 50% or 
more for optimal performance. In lower humidity levels, the machine will still produce water but not as quickly 
or as much as in higher humidity areas. Typically, in-house environments with higher humidity are in the 
kitchen, near an open window, or in more spacious rooms.

This generator converts air humidity into water, also functioning as a dehumidifier with advanced filtration and 
UV sterilization technology for ensuring water purity.

VI. Features

Microcomputer Control: Ensures internal parts function correctly and allows temperature settings.
Electronic Sensors: Attached to parts like the UV lamp, heating mechanism, and water tanks for 
monitoring proper function and alerting any malfunction.
Energy-Saving Features: Stops automatically when the tank is full, and hot/cold water reaches the preset 
data.
Child-Proof Hot Water Temperature: Prevents children from getting burned.
Water Leakage Detector: Automatically stops and sounds an alarm in case of unexpected water leakage.
New Condenser: Specially designed and coated to ensure produced water is free from metal pollution, 
improving water production efficiency.
Multi-stage Filtration System: Provides high-quality, great tasting water with our unique multi-stage 
filtration system. Removes odors and pollutants.
RO Membrane: Removes micro impurities, colloids, heavy metals, soluble solids, bacteria, and other 
harmful substances.
UV Sterilization System: Kills bacteria through a special wavelength ensuring bacteria and 
microorganisms are eradicated under automatic control.
Mutual Water Recirculation: Patented technology keeps stored water fresh and clean, avoiding secondary 
pollution.
Overheat Protector: Further protection for your machine from overheating during the heating process.

VII. Operation

1. Control Panel

Monitoring Screen: UV lamp warning when operational and blinking status indicating a fault.
Water Supply Icon: Constant shows auto water supply mode - blinking means active water supply.
Water Tank Indicators: Shows water level and filter condition.

2. Initial Setup

Secure footing on a level base. Place the unit in an area with good air circulation, at least 30 cm away 
from the wall. Ensure the unit is stable.
Do NOT connect to power within half an hour, letting the refrigerant settle. Immediate activation upon 
arrival can damage the compressor.
Plug into a power socket supporting no less than 10 Amperes.

3. Operating Instructions

Connect the machine and wait for the beep. The display will light up and the compressor begins after two 
minutes. To power off the machine, hold the “ ” key until the screen dims. Press again to restart.
During the first hours, limited hot and cold water is available until the water level rises.

4. Cleaning and Replacement

Refer to correct methods for cleaning filters and components. Consult a service technician for LED issues.

5. Attention

Prevent water stagnation by tapping regularly.
Follow protocols for inactivity and maintenance after long periods.



VIII. Troubleshooting

Use simple steps to address common problems and always consult a professional technician for other matters 
to avoid voiding your warranty.

IX. Technical Parameters

| Feature | 220V | 110V | |--------------------------|------------|-----------| | Frequency | 50Hz | 60Hz | | Total Power | 
1000W | 1000W | | Heating | 500W | 500W | | Compressor Current | 300W | 300W | | Operating Temperature| 
15℃-40℃ | 15℃-40℃ | | Storage Capacity | 12.5 Liter | 12.5 Liter|

For more information, manuals, FAQs, and customer service options, visit siempre-agua.com. Our digital 
assistant is available 24/7 for support and assistance!


