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I. Introduction

Welcome to your new eco-friendly water solution. The Siempre Agua 16L AWG (Atmospheric Water Generator) 
employs advanced technology to extract and purify moisture from the air, providing an unlimited supply of fresh 
water with minimal energy use. Designed for both home and office, this innovative machine guarantees quality 
and sustainability. For additional information, manuals, and FAQs, visit siempre-agua.com. Our digital assistant 
is available 24/7 for support and assistance.

II. Safety Instructions

Ensure the power socket is grounded and supports a 10A load.
Do not remove the ground connection from the power cord.
Avoid using extension cords.
Keep the unit away from toxic gases or liquids.
Unplug before performing maintenance.
Do not share the socket with high-consumption appliances.
Replace parts using correct methods.
Unplug with dry hands only.
Use provided water pipes for external connections.
Empty all tanks and unplug when moving the unit; Do not tilt more than 20º.
Ensure children do not operate the machine.

III. Precautions

Place the unit at least 30 cm away from walls for optimal performance.
Indoor use only; avoid exposure to direct sunlight.
Keep the unit upright during use.
Ensure voltage does not drop below 10% of the standard supply.
Avoid prolonged eye exposure to the device's UV light.
Prevent children from using the hot water knob.
This unit is not suitable for use in areas with spray water, and do not use water to clean the unit.
To prevent damage from freezing, drain off the water and stop using the machine if temperatures drop 
below 0°C.
Cables must be repaired only by authorized personnel.
Secure with the provided mounting brackets during operation.
Ensure good ventilation to optimize performance.

IV. Maintenance and Filter Replacement

Recommended Filter Replacement Timing

The timing can vary based on water usage. The schedule below is based on a daily water consumption of 10 
liters.

https://www.siempre-agua.com/
https://www.siempre-agua.com/
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Pre-Active Carbon: 3-6 months
Post-Active Carbon: 6-9 months
RO Membrane: 15-24 months
TCR Active Carbon: 6-9 months
UV Light Bulb: Replace when UV warning appears

NOTE:

Different countries or regions may have different environmental conditions; the replacement period is for 
reference only.
If the machine runs continuously for a long period, the filters and UV light need replacing regularly. The 
cold, hot, and bottom tanks should be cleaned and sterilized to ensure the machine can produce the most 
pure drinkable water efficiently.

4.1 Cleaning

Air Purification Filter

Check weekly. Replace if blocked and reinstall with the white side outward.

NOTE:

The air filter cannot be washed with water. Use an air gun or gently remove dirt with hands.
To ensure optimal air purification and water quality, replace the air filter timely.

4.1.2 Bottom Tank Cleaning

Press " " until the machine enters standby, unplug the power.
Remove back panel.
Unplug the water level probe and LED lamp.
Disconnect the outlet pipe of the bottom tank.
Unscrew the bottom tank screws.
Remove the bottom tank.
Unscrew the bottom tank cover screws.
Clean tank and fiber cloths with tap water, regrouting to the original setup.

Use municipal tap water for cleaning. After cleaning, restore everything to its original position.

V. How It Works

The Siempre Agua 16L AWG operates based on humidity and temperature to convert atmospheric moisture 
into drinkable water.

VI. Features

Microcomputer Control: Oversees proper function of internal parts and allows temperature customization.
Electronic Sensors: Monitor parts and alert you to issues.
Energy-Saving: Automatically stops when tanks are full.
Child-Proof Hot Water Lock: Prevents accidental scalding.
Leakage Detection: Stops operation and sounds an alarm if a leak is detected.
Variable Frequency Control: Adapts compressor operation to save energy.
New Condenser: Coated to prevent metal pollution and improve efficiency.
Multi-Stage Filtration System: Provides high-quality water with HEPA and RO membranes.
UV Sterilization System: Eliminates bacteria with automatic control.
Water Recirculation: Keeps stored water fresh and avoids contamination.
Overheat Protection: Shuts down if overheating occurs to enhance safety.
Modern Design: Features an LED screen for easy operation.

VII. Operation

Following correct operation methods ensures high-quality water output. Please adhere to the procedures 
carefully.

1. Control Panel
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1.1 Screen Indications

UV Light Warning: Steady means normal operation; blinking indicates a fault.
Water Adding Icon: Steady means auto-water adding is on; blinking indicates active water addition.
Bottom Tank Water Level: No grid means empty; 3 grids mean full.
Filter Status: Flashes indicate filter needs replacement.
Filtration Process: Dynamic arrows show active filtration.
Top Tank Water Level: No grid means empty; 3 grids mean full.
Water Generation Icon: Dripping means water being made; steady means stopped; not bright means 
forcibly shut off; blinking means low temp/humidity protection is on (optional).
Top Tank UV Light: Steady means normal; blinking means fault.
Inline/Recirculation UV Light: Steady means normal; blinking means fault (optional).
Bottom Tank UV Light: Steady means normal; blinking means fault.
Hot Water Temperature: Displays in Celsius or Fahrenheit.
Heating Icon: Steady means on; blinking means heating.
Defrost Icon: Blinking means defrosting.
Recirculation Icon: Blinking means recirculation is active.
Environment Temperature: Shows in Celsius or Fahrenheit.
Environment Humidity: Shows external humidity.
Cooling Icon: Steady means on; blinking means cooling.
Cold Water Temperature: Displays in Celsius or Fahrenheit.
Leakage Warning: Steady means normal; blinking indicates a leak.

1.2 Digital Touch Screen

Use icons to dispense hot/cold water, control power, adjust temperatures, and reset filter times.

2. Initial Setup

Verify parts and place the unit in a well-ventilated area, at least 30 cm from walls. Let it settle for 30 minutes 
before powering on. Connect to a 10A capable outlet.

3. Operating Instructions

The machine connects to external sources. Icons on the screen guide activation and adjustments:

First Plug-In: A “beep” will sound and the screen lights up. The compressor starts two minutes later. To 
power off, hold the “ ” key until the screen goes dark; hold again to power on.
Initial Hours: Limited water is available until the full tank.
Heating/Cooling: Interact with icons to enable features and manage water levels.

4. Cleaning and Replacement

Refer to provided diagrams for cleaning the air purification filter and replacing filters one by one to avoid 
confusion. Consult after-sales for LED issues.

5. Attention

Regularly dispense water to avoid stagnation.
Follow protocols for short-term inactivity and maintenance after longer periods.
Ensure optimal machine function with regular checks.

VIII. Troubleshooting

Address common issues with simple steps. For unresolved issues, consult a professional technician to prevent 
warranty voidance.

Problem One: UV warning icon "UV1" blinks with three beeps. Check bulb and wiring, replace if 
necessary.
Problem Six: Detected leakage on base; follow specific steps for correction.
Problem Eleven: Slow water production; check environmental conditions and settings.

IX. Technical Parameters



| Specification | 220V | 110V | |-----------------------|----------|----------| | Frequency | 50Hz | 60Hz | | Total Wattage | 
900W | 900W | | Heating | 500W | 500W | | Compressor Power | 400W | 400W |

For further informations, additional manuals, FAQs, and customer service options, visit siempre-agua.com. Our 
digital assistant is available 24/7 for support and assistance!


